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User agreement 
 
Definitions 

 In this QuotaM financial adviser agreement (“user agreement”), the 
terms below have the following meanings: 

 “QuotaM” means the Momentum Myriad quotation system.  

 “Momentum” means a division of MMI Group Limited 
(Registration number: 1904/002186/06) and any of its affiliates or 
subsidiaries. 

  “Software” means collectively: (i) application software that is 

provided by or is connected with Momentum (ii) all the contents of 

the software under this user agreement, including the object code 

form of the software; and (iii) upgrades, modified versions, 

updates, additions, and copies of the software, if any, in respect of 

which the rights are granted to you under this user agreement. 

 “you” or “your” means the financial adviser using QuotaM. 

Client consent to obtain personal information 
You are responsible to obtain the necessary signed consent and 
acceptance from each of your clients to release their relevant personal 
information that is available to Momentum, to you, as part of the QuotaM 
client capturing process. 

 

Conditions and right of use 

 This user agreement is between you and Momentum. Momentum 
grants you a non-exclusive, non-transferable right to use QuotaM as 
set out in these terms and conditions.  

 You are authorised only to use QuotaM for your own purposes in 
relation to this user agreement and shall not exploit it for commercial 
gain under any circumstances whatsoever. 

 You acknowledge that you obtain no rights of ownership in the 
Software whatsoever. 

 In order to use QuotaM, you acknowledge that you have read, 
understand and expressly agree to the terms and conditions of this 
user agreement.  

 Regardless of the platform, gateway, portal or mode of access you 
use to install, download or access QuotaM, your data provider may, 
depending on the type of contract you have, charge you for 
accessing QuotaM or for any usage of QuotaM (such as data 
charges and SMS charges). Momentum cannot be held responsible 
for these charges. 

 You agree that you are responsible to always update QuotaM to the 
latest version. Momentum reserves the right to decline any 
application if the quotation and application was done on an outdated 
version of QuotaM. 

 You will not, except to the extent as may be permitted by law, 
modify, translate, correct any error, defect or operating anomalies or 
create derivative works based on the Software, nor reverse 
assemble, decompile or reverse engineer the Software , whether in 
whole or in part, or otherwise attempt to derive the source code, 
underlying ideas, algorithms, file formats, programming of the 
Software or any files contained in or generated by the Software, nor 
shall you permit, whether directly or indirectly, any third party to do 
any of the foregoing. 

 You will not sell, lease, encumber, sublicense, lend, transfer or 
assign the Software to any other third party. 

 You must not misuse the Software by introducing viruses, trojans, 
worms, logic bombs or any other material which is malicious or 
technologically harmful. You must not attempt to gain unauthorised 
access to the Software. You are responsible for ensuring that all 
persons who access QuotaM on your device are aware of the terms 
and conditions of this user agreement and that they comply with it. 

 You agree that you shall only use QuotaM in a manner that 
complies with all applicable laws in the jurisdiction in which you use 
QuotaM, including, without limitation, applicable restrictions 
concerning copyright and other intellectual property rights. 
 
 
 

Commencement and Termination 

 This user agreement is effective from the first date you download, 
install or access QuotaM. You may terminate this user agreement at 
any time by permanently deleting, destroying, at your own costs, 
QuotaM, all backup copies and all related materials provided by 
Momentum. 

 Momentum may automatically and immediately terminate your access 
to QuotaM granted hereunder without notice if you fail to comply with 
any provision of this user agreement. 

 
Changes to this user agreement 

 Momentum reserves the right to change any of the terms and 
conditions contained in this user agreement at any time and in its sole 
discretion.  

 When Momentum makes changes, to the terms and conditions, you 
will be presented with the latest version (or notification that the terms 
and conditions have been updated) the next time you access 
QuotaM.  

 You will need to accept the updated user agreement before you can 
continue using QuotaM. Any changes will be effective immediately 
upon posting on QuotaM.  

 Your continued use of QuotaM following the posting of changes will 
constitute your acceptance of such changes. You undertake to review 
this user agreement whenever you visit QuotaM. 
 

Intellectual Property Rights 

 QuotaM, Software, and all rights, including, without limitation, 
intellectual property rights therein, are owned by Momentum and/or its 
licensors and affiliates and are protected by international treaty 
provisions and all other applicable laws of the Republic of South 
Africa.  

 You agree that you have no intellectual property rights whatsoever in 
QuotaM and Software. The structure, organisation, and code of the 
Software are the valuable trade secrets and confidential information 
of Momentum and/or its licensors and affiliates.  

 You will notify Momentum of any claim which may be made alleging 
that the Software infringes the intellectual property rights of a third 
party as soon as you become aware of any such actual or potential 
claim.  

 You shall immediately bring to the attention of Momentum any 
infringement or suspected infringement by any third party of any of 
the intellectual property rights in the Software of which you are aware.  

 
Disclaimer 

 Although Momentum is committed to providing you with the best 
possible service you acknowledge that QuotaM is provided “as is” 
without warranty of any kind, express or implied, statutory or 
otherwise, and, to the maximum extent permitted by applicable law, 
neither Momentum, its licensors or affiliates, nor the copyright holders 
make any representations or warranties, express or implied, 
including, without limitation, to warranties of accuracy, reliability, title, 
merchantability, non-infringement, fitness for a particular purpose or 
any other warranty, condition, guarantee, or representation, whether 
oral, written or in electronic format, including but not limited to the 
accuracy or completeness of any information contained therein or 
provided by the QuotaM and its services.  

 Momentum shall not be liable for any loss or damages (including 
without limitation consequential loss or damage) whatsoever from the 
use of, or reliance on the information contained in QuotaM.  

 QuotaM has not been written to meet your individual requirements 
and there is no warranty by Momentum or by any other party that the 
functions contained in QuotaM will meet your requirements or that the 
operation of the QuotaM will be uninterrupted or error free.   

 You assume all responsibility and risk for the selection of QuotaM and 
Software to achieve your intended results and for the installation, 
authentication methods to gain access, use, and results obtained 
from it. 

 QuotaM is provided by Momentum on an “as is” and “and available” 
basis. 

 Momentum does not guarantee the operation of QuotaM and use 
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thereof is at your own risk. Momentum reserves the right to decline 
an application if the quotation premiums were calculated incorrectly 
by QuotaM. 

 While Momentum is committed to exercising due care it does not 
guarantee that QuotaM, its tools and servers and/or systems are 
free from viruses or other harmful components.   

 To the maximum extent permitted by applicable law, Momentum and 
its employees shall not be liable to you or to any third party for any 
liability, losses, damages and/or costs or expenses whether special, 
direct, indirect and/or of a consequential nature including but not 
limited to loss of income, loss of profits, loss of business information, 
business interruption, death or personal injury caused by any nature 
whatsoever or arising out of the use of or inability to use the 
QuotaM, any defect or error in the QuotaM or any failure in the 
performance of the QuotaM and you hereby indemnify Momentum 
against any such liability. 

 Momentum is committed to providing you with the best possible 
service but will not be held liable for: 

o Any interrupted, delayed or failed transmission, storage or 
delivery of information due to power failure, equipment or 
Software malfunction, natural disasters, fire, labour unrest, 
or any other events, circumstances or cause beyond the 
reasonable control of Momentum; 

o Any inaccurate, incomplete or inadequate information 
supplied by you via QuotaM; 

o Any direct or indirect loss or damages, that your actions or 
omissions result in due to a breach of this user agreement. 

 

Governing Law 
This user agreement will be governed, construed and take effect in all 
respects in accordance with the laws of the Republic of South Africa. By 
accessing and using QuotaM, you agree that the laws of the Republic of 
South Africa will govern this user agreement, and you consent to the 
jurisdiction of the South African courts in respect of any dispute which may 
arise from this user agreement. 
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